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A
Configuration Guide

Congratulations for buying BlackBerry 9500 Storm!

The settings for Internet & SMS will be automatically configured.

This guide will help you to configure your device to access 
Internet & your e-mail.

NB: some settings could already have been implemented on it 
and you don’t need to replace them.

BlackBerry 9500
Storm
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A How to configure & access 
your e-mail account 
on your BlackBerry 9500 Storm?

1. In order to create an enterprise e-mail account, you need to access the 
settings menu as follows:

Select “Enterprise Activation”Select “Advanced Options”Select “Options”Press on the BlackBerry sign.
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A How to configure & access 
your e-mail account 
on your BlackBerry 9500 Storm?

Enter your Enterprise e-mail 
address and the password 
you received from your IT 
administrator and activate it 
via the BlackBerry sign.

Now the device will 
synchronize with the BES 
server, mails, contacts, 
calendar and tasks.
This can take some minutes.
If there are problems with this 
process, please see with your 
IT administrator.
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A How to configure & access 
your e-mail account 
on your BlackBerry 9500 Storm?

Mark “I have read and understand the Legal 
Terms and Conditions”.  
Click on “I Agree” 

Go to www.blackberry.mobistar.be and 
select “Create New Account”

2. In order to create a BlackBerry internet e-mail account, please follow the 
next manipulations.
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A How to configure & access 
your e-mail account 
on your BlackBerry 9500 Storm?

Enter a username and password (free to choose) and 
click on “Next”.

Enter the Device PIN and IMEI code.  
This can be found on the box or in the 
device itself.
Click on “Continue”.
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A How to configure & access 
your e-mail account 
on your BlackBerry 9500 Storm?

2.1 Creation of BlackBerry e-mail account.

To create a BlackBerry account,  just enter a username (free to choose) and  
click on “Next”.

You will receive the above message if the account has been validated.
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A How to configure & access 
your e-mail account 
on your BlackBerry 9500 Storm?

Enter your e-mail address and password and click on “Next”.

2.2 Creation of POP e-mail account.

Above message will appear if the account is validated.
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A How to configure & access 
your e-mail account 
on your BlackBerry 9500 Storm?

When your e-mail account was not recognized, you will see 
the above screenshot. Please choose :  
“I will provide the settings to add this e-mail account.”

Select the appropriate account type.
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A How to configure & access 
your e-mail account 
on your BlackBerry 9500 Storm?

For POP/IMAP please choose the following ;  
“I will provide the settings to add this e-mail account.”

Enter your username, password, e-mail server (exp: pop.mobistar.be) and 
e-mail address.
Click  on “Next”.



10

A How to configure & access 
your e-mail account 
on your BlackBerry 9500 Storm?

Above message will appear if the account is validated.
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A How to configure & access 
your e-mail account 
on your BlackBerry 9500 Storm?

For Outlook Web Access, please choose the following : 
“I can access my e-mail account using a Web Browser.”

2.3 Creation of enterprise e-mail via Outlook Web Access.

Please enter the information required in the fields and click on “Next”.



12

A How to configure & access 
your e-mail account 
on your BlackBerry 9500 Storm?

Above message will appear if the account is validated.
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B How to access 
Internet
on your BlackBerry 9500 Storm?

Select “Home Page Address” 
and enter  
“http://wap.mobistar.be”

Select “Browser Configuration” 
and choose “Orange World”

Click on the BlackBerry sign 
and select “Options”

Select “Browser” with the 
trackball

Nothing needs to be done to configure the Internet access. If you BlackBerry 
account is active you will receive the settings via the air.
By default, the Internet browser will be active. If you want to use the Orange 
World browser, please follow next steps:
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B How to access 
Internet
on your BlackBerry 9500 Storm?

Click on the  “Back” button and
click on “Save Options”


